
Your first payment is due on the day the car is delivered, 
then every 7 days on the same weekday. Your contract 
requires you to set up an automatic standing order to 
ensure you don’t have to worry about it each week.

It is important that you enter your car’s registration 
number as the reference so that we can easily verify it.

You can find information about your car’s service intervals 
at backstageadi.co.uk/service.

The best way is to book the service yourself at your 
nearest manufacturer dealership, Kwik Fit, Halford 
Autocentre or ATS Euromaster.

Please book your service 1,000 miles before the interval to 
ensure you do not miss the service window.

If your car breaks down for whatever reason and cannot be 
driven to the nearest manufacturer service centre, the 
number for your manufacturer’s breakdown service 
can be found at backstageadi.co.uk/service.

Please always call the breakdown line first, before 
contacting us on 0333 12 12 700 to let us know.
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