
Someone should be present to meet the driver and hand 
over the keys. We encourage you to take your own dated 
photos of the state of the vehicle before handing over.

All of the original literature and equipment, and all service 
records should be present in the vehicle at the time of 
collection. It is not possible to supply these items later.

After typically 4 to 8 weeks, your final invoice will be 
issued including charges for any damage, missing items, 
or missing service records.

If you opted for alloy wheel protection, don’t worry about 
that kerb-rash on the front wheel! Any questions, please 
contact us on 0333 12 12 700.

The Collection

Final Invoice

What to Expect
You should be contacted by your driver either the day 
before, or on the day of collection to confirm their 
time of arrival.
If you don’t hear from them, let us know by
calling 0333 12 12 700.

Your Vehicle Collection
OUR NUMBER

0333 12 12 700
SERVICE INFO

backstageadi.co.uk/service
OUR WHATSAPP

07903 793404


